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Current research:

Women diagnosed with an abnormal pap-smear may experience negative psychological outcomes like anxiety, uncertainty,
and embarrassment. Accurate and meaningful information may lessen these outcomes, but a significant number of people
do not possess a high enough level of health literacy to access the information, understand what is being communicated
and appropriately apply it to their own lives. To meet the unique needs of an individual, information can be tailored (i.e.
crafting messages to reflect individuals' characteristics). Numerous studies have documented the greater effectiveness of
tailored as opposed to non-tailored messages across a wide variety of health domains. In this study I want to examine how
information on the medical approach of abnormal cells can be tailored in such a way that it may reduce the negative
psychological outcomes, and how digital media can be used optimally for that purpose. Through observation, interviews
and surveys I want to investigate the women's search strategies and their information needs in different stages of their
treatment. I also want to investigate whether the way these women recognize different digital genres depends on their
level of health literacy. On the basis of that information I will tailor information and do a pilot with these tailored messages.

Personal notes:

I started my PhD project on april 1st of last year (2008) under supervision of José Sanders (co-promotor, Faculty of Arts),
Wilbert Spooren (promotor, Faculty of Arts) and Frans Meijman (promotor, Metamedica VUmc). And I have a collaboration
with a hospital in the region of Amsterdam where I will conduct the practical side of my research.
Since I am going to do an observational study I would like to exchange ideas with people who have experience with
observing a certain target group while surfing online. I am also very interested in meeting people who have the same
interests as I do and people who have been/ are working on research within a hospital or other health organizations.
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